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DIVISION 72:  COMMUNITIES (and Child Protection) — 

[Supplementary Information No F1.] 
Question:  Hon Helen Morton asked - 

(1)  What the estimated value of unpaid care and support to family members or friends might be to the 
state? 

(2) Whether anyone has estimated the value for one family in which a child has high-risk needs and is 
cared for 24 hours a day, seven days a week by the family? 

Answer: 

(1) Access Economics prepared a report titled, The Economic Value of Informal Care, for Carers Australia 
in 2005. The report estimated the value of services provided by carers across Australia at $30.5 billion a 
year.  The estimated value of services provided by carers in Western Australia is therefore $3 billion a 
year.  

(2) The Department for Communities is unaware of any studies that have estimated this figure.  

[Supplementary Information No F2.] 
Question:  Hon Donna Faragher asked for a list of the projects that will be undertaken by the Department for 
Communities’ Office for Youth in 2008-09?  

Answer: 

1. Administer $2.5 million funding for Cadets WA, Chair the Cadets WA Reference Group, conduct 
program evaluation and review policies and procedures. 

2. Implement the 11th Positive Image Award program. 
3. Implement the 11th WA Youth Awards program, including the WA Youth Awards – Media Reporting 

and support for the Alumni. 
4. Coordinate and promote National Youth Week events and activities, including the provision of funding. 

5. Administer the Community Service Grants program including funding acquittal, compliance monitoring 
and liaison with organisations to enhance service delivery. 

6. Administer the Youth Grants WA program including small grants (e.g. National Youth Week Grants), 
special projects grants, sponsorship grants, and coordinate and chair assessment panels. 

7. Provide relevant and topical information to young people, in a reader-friendly attractive format. 

8. Continue to develop ‘The Panel’, an online facility to enable young people to get involved on important 
issues and for organisations to link-up with young people for consultation purposes. 

9. Continue to develop/enhance the website (www.childrenandyouth.wa.gov.au). 

10. Deliver Stage 2 of the Resilience Workshops, providing service providers, parents and young people 
with skills to enhance adolescent resilience. 

11. Recognise young refugees in WA during Refugee Week with an exhibition of written, photographic and 
art pieces. 

12. Provide support to Youth Advisory Councils including the development of information and resources, 
and liaison with Local Government Authorities. 

13. Provide support and opportunities for young people living in regional Western Australia to participate 
in youth development and leadership activities. 

14. Develop a resource to inform young people about how to initiate change in the community. 

15. Develop an online participation toolkit for young people and organisations. 

16. Implement a program to promote physical activity among secondary school aged young people. 

17. Partner with the Youth Affairs Council of WA to conduct a State Youth Conference.  

18. Provide support to two school-based trainees. 

 

[Supplementary Information No F3.] 
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Question:  Hon Helen Morton asked: What is the number and make-up of community and family support 
services for comparison purposes? 

Answer:  Table 1 below provides a listing of the count of services as provided under “Key Efficiency Indicators” 
on page 1155 of the estimates: 

Table 1 

Services 2007-08 
Budget 

2007-08 
Estimated 

Community Parenting Services   14 

Parenting Information Services  13  

Early Years 2 2 

Family Centres (Departmental) 3 1 

Family Centres  (Non Government) 33 33 

Parent Link Home Visiting Services   8 

Best Start   12 

Child care industry support   2 

Parent Help Centre (including Parenting Line)  1 

Family Support Information and Support Services  10  

Emergency Services Unit 1  

Student Community Program 1  

Support and Self Help Service   1 

Total Service 1 Community and Family Support 63 74 

Table 2 provides the information use for calculation of the average cost per service.  

Table 2 

 
2007-08 
Budget 

2007-08 
Estimated 

2008-09 
Target 

Total Cost of Service $'000 8,397 9,686 9,508 

Divided by the number of Services 63 74 74 

Average cost per service $'000 133 131 128 

 

[Supplementary Information No H1.] 
Question:  Hon Giz Watson asked for a chart of figures of the number of investigations completed within and 
after 30 days. 

Answer:  The actual proportion of investigations with an outcome recorded within 30 days in 2006-07 was 37 
percent.  The table below indicates the number and proportion of investigations completed for periods up to and 
beyond 30 days for the year 2006/07 actual figures. 

It is relevant to note that all reports of concern regarding a child are the subject of an initial assessment by 
departmental officers to determine what, if any, immediate or substantial risk there may be to the child.  In this 
way matters are prioritised such that urgent and at risk reports are investigated immediately.  Then other reports 
that, for example, are of matters that occurred in the past and where there is no immediate risk to a child are 
responded to. 

 

Days to complete Investigates 
completed in 2006-07 

% 
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1-30 days 1336 37 

31-90 days 895 25 

91-150 days 514 14 

151-240 days 408 12 

241-360 days 256 7 

361 days or more 192 5 

Total  3601 100 

Page 1155, Major Achievements, Dot Point 3 

Question No 1.1:  Finalised a review of parenting, child care, early years, and child care support to align with 
the Early Childhood Agenda – 

1.1.1 How extensive was this review? 

1.1.2 What did it cost? 

1.1.3 Has the report been made public? 

1.1.4 Will there be public consultation over the report? 

Answer: 
(1.1.1)  The review covered all aspects of the Children and Family Services Division service delivery functions.  

It was designed as a forward planning exercise to ensure that the Division’s work in parenting services, 
support to children’s services and early years aligns with the State and Coalition of Australian 
Governments (COAG) early childhood reform agendas. 

(1.1.2)  The cost of the forward planning exercise in relation to service delivery was approximately $60 000.  
The work is currently being finalised.   

(1.1.3)  No.  This is an internal exercise for the Division. 

(1.1.4)  There has been consultation with external stakeholders, including Government and non-government 
agencies involved in early childhood.  These consultations informed the work on forward directions for 
the Division.   

Page 1158, Seniors and volunteering 

Question No 3: 
(1) Fourth dot point – Regarding the Age-Friendly Cities Indicators I ask - 
(2)  Have the indicators been developed? 
(3) If yes to 3.2, have the needs of children been given similar consideration to the needs of seniors? 
(4) What community consultation has taken place in WA on these indicators? 
(5) Has the Perth metropolitan region been assessed under these indicators? 
(6) If yes to 3.5, what was the outcome of the assessment? 
(7) Is the volunteering unit working on the development of guidelines and strategies for the reimbursement 

of out of pocket expenses for volunteers? 

Answer: 

(1)-(2) Yes. 

(3) No. 

(4) Community consultation has taken place within the City of Melville.  

(5) The only area assessed for these indicators is the City of Melville. 

(6) As an outcome of the assessment, the following resources were produced – 

Global Age-Friendly Cities: A Guide 
Global Age-Friendly Cities: Checklist for Essential Features of Age-Friendly Cities. 
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(7) No. The ‘Valuing Volunteers – A Shared Vision’ proposes that volunteer involving organisations 
discuss the issue of reimbursement of out-of-pocket expenses with volunteers when recruited and where 
possible include the cost of volunteer reimbursement in budgets and funding submissions.  

 

Page 1160, Women – first dot point 

Question No 4.1: What other strategies is the Department using to reduce barriers to women’s participation in 
the workforce? 

Answer:  Other strategies include – 

•  Conducting information sessions for women on employment-related issues such as ‘unfair 
dismissal’ in collaboration with the Small Business Development Corporation, Department of 
Consumer and Employment Protection and Equal Opportunity Commission —  

•  Providing information to regional and rural women through WestLink and DVD after filming 
presentations such as CCIWA talk on women and work issues - 

•  Undertaking research on matters impacting on women who face difficulties entering the workforce, 
such as women who are welfare recipients and overseas trained nurses; and 

 

Question No 4.2: Why is the Department targeting migrant women’s skills in nursing? 

Answer:  The Department targeted migrant women’s skills because – 

•  Migrant women are over-represented in the unemployment and underemployment categories as 
reported recently by the Australian Bureau of Statistics and Organisation for Economic 
Cooperation and Development – 

•  Nursing is a predominantly female occupation and an area of current and ongoing skills shortage, 
yet in WA of the 2019 overseas trained nurses who arrived between 2000 and 2005, 464 were still 
unemployed at the time of the last Census. 

 

Page 1161, Redress Scheme 

Question No 5.1:  Is there an in-house review process? 

Answer:  All applications to Redress WA will be reviewed by more than one officer.  Redress WA will employ 
senior case officers, who will verify an applicant’s eligibility to apply to the scheme, and internal assessors, who 
will check eligibility and make a determination about the amount of the offer of payment to be made to 
applicants.  The determination will be checked and countersigned by a second assessor before being forwarded 
to the external independent review panel.  The independent review panel will then either endorse the assessor’s 
determination or remit the determination back to the assessor with recommendations.   

 
Question No 5.2:  What appeals process and grievance procedures are in place for people who wish to 
complain about the outcome of the Redress decision in their particular case? 

Answer: Redress WA is an ex gratia scheme and there is no appeal from the determination, as endorsed by the 
independent review panel, available to applicants who are dissatisfied with the amount of the offer of payment.  
If applicants do not wish to accept an offer of payment under the Redress scheme, they may pursue other legal 
remedies they may have through the courts or through criminal injuries compensation. 

Redress WA has established an internal complaints management process to address complaints from applicants 
dissatisfied with the way their claim has been handled or the process involved.  If the internal complaints 
management process does not resolve the applicant’s concerns, then the applicant will be invited to contact the 
Ombudsman to make a complaint. 

 

Question No 5.3: What community consultation if any is planned before the decision on the location and shape 
of the permanent and prominent memorial? 

Answer: Significant consultation has already occurred, and is ongoing, with key stakeholders and advocacy 
groups.  The outcome of this consultation is a proposal that the memorial be incorporated into the redevelopment 
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of the Perth Cultural Precinct which is being managed by the East Perth Redevelopment Authority (EPRA).  
Negotiations with the EPRA are ongoing. 

 

Page 1162, Major initiatives 2007-2008, Dot Point 1 

Question No 2.1: What is the progress in the establishment of a Statewide Independent Translating and 
Interpreting Service? 

Answer:  One of the recommendations of the Report on the Needs Analysis of Interpreting and Translating 
Services within the Western Australian Government Sector (2003) was that following the review of the existing 
Language Services Policy there should be a re-assessment of the requirements for the establishment of a State-
based interpreting service  

The review of the Language Services Policy was undertaken in 2005, making several recommendations for the 
development, implementation and monitoring of a revised Language Services Policy.  This revised policy is 
currently being developed. 

At present, the Federal Government provides a translating and interpreting service which is available to all users 
across Australia, 24 hours a day, 7 days a week.  In addition, there are a number of private providers in Western 
Australia who deliver interpreting and translating services, both face-to-face and over the telephone.  

 

Question No 2.2:  What funds have been allocated for this purpose? 

Answer: No additional funds. 

 

Page 1163, second dot point – educational resources on multiculturalism 

Question No 6.1:  How will the effectiveness of the use of these resources be evaluated?  

Answer:  The educational resources will be evaluated through specific feedback from schools where there is a 
relatively high proportion of culturally and linguistically diverse students. As the resources will be web-based, a 
feedback form and the number of visits to the website will also be used to evaluate the level of use and 
effectiveness of the resources. 

 

Page 1163, fourth dot point – Harmony week 

Question No 7.1:  Is a review of the concept of Harmony week planned? 

Answer: A formal review of the Harmony Week concept is not planned; however Harmony Week is assessed 
each year after it has taken place, with community feedback considered as part of the process. 

 

Question No 7.2: Will the focus be brought back to racism, as the date commemorated is the International Day 
for the Elimination of Racial Discrimination – 21 March? 

Answer: Harmony Week provides all Western Australians with an opportunity to take a stand against racism and 
discrimination in all its forms and promotes the many benefits of cultural diversity. The initiative already has a 
strong anti-racism focus and is structured to culminate on the 21 March, the United Nations Day for the 
Elimination of Racial Discrimination with the Vice Chancellor’s Oration and presentation of the Sir Ronald 
Wilson Leadership Award.  The Oration provides a platform for raising issues such as racism, discrimination, 
and prejudice consistent with the United Nations Day.  This year’s speaker was Professor Angela Davis, 
Professor of History of Consciousness and Feminist Studies at the University of California.  The Sir Ronald 
Wilson Leadership Award recognises an outstanding Western Australian who has shown exceptional leadership 
in the fields of social justice, human rights, equality and/or anti-racism, and this year was awarded to the Hon. 
Fred Chaney AO. 
 


